
Terms and Conditions


Insert Company Number and ABN with ABN of Insert ABN 
with a business address at Insert Business 
Address(“Client”), and NR Digital, with a business address at 
Insert Business address Susan Place, Skennars Head NSW 
2478 (“Provider”), enter into this Business Contract (this 
“Business Contract” or this “Agreement”) for the 
performance of services as set forth in the statement of 
work (each, a “Statement of Work”) attached to and made 
part of this Agreement, from time to time as Exhibits, on 
the following terms and conditions:


1. SCOPE OF WORK.

The work to be performed by Provider under this Business Contract (“Services”) 
shall be as set forth in Provider’s Statements of Work. Provider will exercise its 
best efforts to complete the Services in a professional and diligent manner, on 
the schedule and at the price stated in each Statement of Work. Provider shall 
supply, at Provider’s sole expense, all necessary off-site equipment, tools, 
materials, and/or supplies, if any, to perform the Services. If Client provides any 
equipment, tools and/or materials, it will be used exclusively for Client related 
projects and it will be returned at the conclusion of the work described in this 
Agreement.


2. TERM.

The term of this Agreement is for 1 year from the date of its execution by 
Provider or until Insert Date
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3. PAYMENT.

Client will pay Provider by due date nominated on invoice. It is understood that 
payments to Provider for services rendered shall be made in full, without any 
deductions for taxes of any kind whatsoever, in conformity with Provider’s status 
as an independent contractor. If payments are not settled by the invoice due 
date, and there is no communication from the client to provider to apply for an 
extension, there will be a 10% late payment fee applied to that invoice. The 
extension must be approved by the provider. If the extension is not granted the 
invoice will attract 10% late payment fee. And all services suspended until 
invoice is paid. 


Websites; Website payment schedule 


Upon acceptance of Job Client is to pay for Hosting in full (if applicable)

30% Due on Acceptance of Job

30% Due on Mock-Up of Site (Provided in UX)

30% Due on Final Drafting of Website Site

10% Due on Completion of Website Design


Client will not receive access to back-end of the site and/or other services until 
the final invoice has been paid.


Client will be responsible for the full cost associated with plug-ins, and these will 
be payable prior to instalment or upon instalment. Client will be responsible for 
ongoing chargers related to these plug-ins.


Client will be responsible for all cost associated with charge of mind / direction. 


If progress and final payments are not made by the due date. You will be issued with a 
new due date of completion for your website, and you may risk your website being 
delayed. 


If the website progress or final payment has not been paid 30 days past the original 
due date. The website will be deleted and the client will forfeit all ownership to website 
and all monies already paid. 


04/21T&C’S/V6 Page  of 2 8



4.WEBSITE DESIGN PROCESS.

This process applies to website design only and does not consider anything 
outside of the below steps mentioned.


NRD Acceptance of Job 30% Deposit Payable


Step 1. Client Meeting/ Basic Design Brief - face to face in available 

Step 2. Pull information from Design Brief and create Inspiration for website research. 

Step 3. Confirm with Client Design Direction (2 Design Direction revisions allowed)

Step 4. Complete Mock-up of Website (UX) send to client 
Step 5. Complete revisions if applicable (2 Revisions allowed / a new design direction 
will incur an hourly fee charge of $85.00 per hour, as the allowed time has passed - refer 
to step 3).


30% Progress Payment Payable


Step 7. Final Draft of website (Minor Changes Wording and Images only)


30% Progress Payment Payable


Step 8. NRD to make final revisions (Minor Changes Wording and Images only), provide 
client customer facing access to the website only. Client will not receive access to the 
website back-end until final payment of 10% has been made. 


5. DOMAIN REGISTRATION. 

Domains will be registered in Northern Rives Digital Name. Once the final invoice is 
paid the client shall receive a transfer of ownership. This does not apply if client already 
owns their domain. The client will be responsible for yearly domain chargers. 


5. HOSTING.

Hosting (if applicable) will be provided on a 12 month basis; commencing from date of 
domain transfer or purchase. The client will be responsible for ongoing yearly hosting 
chargers. 
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6. ACCEPTANCE.

The Deliverables, as defined in each Statement of Work, shall be deemed 
accepted by Client upon completion of the following acceptance period: (a) 
immediately upon receipt of said Deliverables, Client shall promptly, but in any 
event not more than 10 business days ("Acceptance Period"), perform testing 
(will not receive back-end access to the services until full payment has been 
made) of the Deliverables to confirm that the Deliverables

perform in accordance with the documentation or other standards applicable 
thereto as set forth in the applicable Statement of Work (client shall not receive 
access to back-end of the site until the client has paid the final invoice amount); 
(b) Within 2 business days following the end of the Acceptance Period, Client 
shall either provide Provider with written acceptance of the Deliverables, or 
deliver to Provider a detailed written statement of nonconformities to be 
corrected prior to Client’s acceptance of the Deliverables. Any such written 
statement of non conformities shall provide sufficient detail to enable Provider 
to remedy the failure to conform to the completion criteria contained in the 
applicable Statement of Work. Unless otherwise agreed to in writing by the 
parties, Provider will redeliver corrected Deliverables to Client within a 
reasonable amount of time after receipt of such statement of nonconformities. 
If Client fails to provide a written statement of nonconformities within the ten 
(10) business days or, of initial receipt of said Deliverables, the Deliverables shall 
be deemed immediately accepted by Client. 


Testing refers to the usability of the front end. Testing doesn’t relate to training or back 
end access.


6. INTELLECTUAL PROPERTY.

1. Client will retain ownership of any data, information or intellectual property 
furnished to Provider in connection with this Agreement. Client will own any 
intellectual property that results from the Services, including without limitation 
software (in both machine-readable form and in source code form), data, and 
other information, excluding any intellectual property generated by Provider in 
performing the Services that relates solely to Provider’s business, which shall be 
the property of Provider; provided that Client shall have the right to use such


Provider intellectual property in accordance with the following license terms:


2.Client may use Provider Intellectual Property solely in connection with the 
services, for the purpose for which those products were originally purchase


3.Client may not transfer, sell, or otherwise dispose of any Provider Proprietary 
Items without the prior written consent of Provider.


4.This license gives no title or ownership rights in Provider Intellectual Property 
or related intellectual property to Client.
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5. If software source code is delivered to Client under this license, Client agrees 
to keep the source code strictly confidential. If software object code is delivered, 
Client will not copy or modify the software or subject the software to any 
process intended to create computer source code from Provider Intellectual 
Property.


6.Client agrees to retain or reproduce on all copies of any Provider Intellectual 
Property all copyright notices and other proprietary legends and all trademarks 
or service marks of Provider.


7.Client will have no rights to assign or sell the license granted herein to others.


8.Separate licensing agreements will be negotiated for any of Provider’s 
commercial off-the shelf type products, if such items are ordered by Client.


7. CONFIDENTIALITY.

For purposes of this Agreement, the term "Information" shall mean any 
information that Provider may receive from Client pursuant to this Agreement 
where such information (a) if Provider receives it in written form, is marked 
“Confidential” and (b) if Provider does not receive it in written form, is declared 
by Client in writing to be confidential within thirty (30) days after disclosure. 
Provider shall maintain the Information in confidence with the same degree of 
care it holds its own confidential information. Provider shall not use the 
Information except to perform the Services. Provider will disclose the 
Information only to its officers and employees directly concerned with the 
Statements of Work, but will neither disclose the Information to any third party 
nor use the Information for any other purpose. Provider's obligation of 
nondisclosure and the limitations upon the right to use the Information shall 
not apply to the extent that Provider can demonstrate that the Information: 


(a) was in the possession of Provider prior to the time of

disclosure; or 

(b) is or becomes public knowledge through no fault or omission of Provider; or

(c) is obtained by Provider from a third party under no obligation of 
confidentiality to Client. 


Al lInformation will be returned or, in the case of the Statements of Work, 
delivered to Client upon termination of this Business Contract for any reason, 
except for one copy, which Provider may use for the sole purpose of 
determining its continuing confidentiality obligation to Client under this 
Agreement. All obligations of Provider under this Section shall survive the 
termination of this Agreement for a period of five (5) years .
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8. INDEMNIFICATION.

Provider understands that, since Provider is an independent contractor, any 
personal injury or property damage suffered by Provider in the course of 
carrying out any duties under this Agreement will be Provider’s sole 
responsibility. No worker’s compensation insurance shall be obtained by Client 
concerning Provider or any of Provider’s employees. Provider shall comply with 
worker’s compensation laws and shall provide a certificate of worker’s 
compensation insurance, where applicable. Client agrees to indemnify and hold 
Provider harmless against all claims, demands, suits, liabilities, losses, damages 
or injuries (collectively “Liabilities”) that arise out of Client’s use of the Services, 
except to the extent such Liabilities result from the negligence or wrong doing 
of Provider. Provider agrees to indemnify and hold Client harmless against all 
claims, demands, suits, liabilities, losses, damages or injuries that arise out of 
Provider’s performance of this Agreement, except to the extent such Liabilities 
result from the negligence or wrong doing of Client.


9. LIMITATION OF LIABILITY.

In no event will either party be liable for any SPECIAL, INDIRECT, 
CONSEQUENTIAL, OR INCIDENTAL DAMAGES.


10. ENTIRE AGREEMENT.

This Agreement sets forth the entire agreement between Client and Provider as 
to its subject matter. None of the terms of this Business Contract shall be 
amended except in writing signed by both parties.


11. TERMINATION FOR CONVENIENCE.

Client may terminate this Agreement or any Statement of Work without cause 
by giving 24 Horus notice to Provider in writing. If Client terminates this 
Agreement, Client’s only obligation shall be to pay Provider for the Services 
performed up to the date of termination, at the rate provided, for Time and 
Material-type Statements of Work, under the applicable Statements of Work. 
For Fixed Price type Statements of Work, Client shall be obligated to pay for all 
completed Deliverables plus any work-in-progress up to the date of termination. 
Upon termination or expiration of this Agreement, Provider will assemble and 
turn over in an orderly fashion to authorised representatives of Client all 
documents, write-ups, notes, computer programs, and other material related to 
the Services.
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12. TERMINATION FOR BREACH.

If either party breaches this Agreement, the other may terminate this 
Agreement if the breaching party does not cure the breach within thirty (30) 
days of written notice of same. Termination shall be without prejudice to any 
rights which may have been accrued to either party before termination.


13. FORCE MAJEURE.

Neither Client nor Provider shall be liable for failure of or delay in performing 
obligations set forth in this Agreement, and neither shall be deemed in breach 
of its obligations, if such failure or delay is due to natural disasters or any causes 
reasonably beyond the control of Client or Provider.


14. AUTHORITY AND COMPLIANCE.

Provider has the right and authority to enter into and perform its obligations 
under this

Agreement. Provider will perform all of its obligations under this Agreement in 
accordance with all applicable governmental laws, rules and regulations.
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15. CHOICE OF LAW.

This Agreement shall be construed in accordance with the laws of the State of 
New South Wales.


IN WITNESS WHERE OF the parties have caused these Terms and Conditions to 
be executed and delivered by their duly authorised representatives.


Provider Business Representative Full Name: Northern Rivers Digital

Date: 

Signature :


Business Name:

Date: 

Client Business Representative Full Name:


Position Held:

Signature :
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